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OUR COMMITMENT
SUPPORTED FLATS
Our Purpose
To provide on going support and accommodation to people who are experiencing or recovering from mental health problems.  Staff will work in partnership with service users in a variety of ways to help them keep a place in the community and promote their independence.
Our Aims and Objectives
· To support service users to manage their own mental health 

· To support service users in taking steps toward their recovery
· To support users to be active and included in their local community

· Support service users to successfully manage their tenancy and maintain their accommodation

· Assist service users to develop their daily living skills

· To support and encourage service users to access employment, training, leisure or social activities.
Our Values

· Service users views will be integral when agreeing on how support is delivered
· We will treat service users with respect, dignity and honesty
· Service users are  active partners in their  support and recovery
· We will treat everyone equally and challenge discrimination
· We support service users rights to make informed choices and decisions about their lives 

Continuous Improvement
Sandwell Mind is committed to quality and aims to continuously improve its services.  Regular reviews of services and practices are undertaken through consultation with service users, carers and stakeholders, along with undertaking standard monitoring protocols.  
