SANDWELL MIND

For better
mental health

OUR COMMITMENT

SORT
(Floating Support)

Our Purpose

To provide short term support for people who are experiencing some form
of mental iliness living within the Borough of Sandwell.

Our Aims and Objectives

To support people on their journey of recovery, helping them to maintain
their home, their tenancy and their place in the community and
encouraging them to live as independently as possible.

Our Values

We aim to provide a good quality service that is responsive to the needs of
people that we work with and that is free from discrimination.

Ensuring that people are treated with respect and dignity at all times and
having their privacy and confidentiality respected.

Continuous Improvement

Sandwell Mind is committed to quality and aims to continuously improve its
services. Regular reviews of services and practices are undertaken
through consultation with service users, carers and stakeholders, along
with undertaking standard monitoring protocols.



